
NRCA Representatives to …  
Commission on Rehabilitation Counselor Certification (CRCC) 
                                                                                                    
Chris Reid, Ph.D 
VCU/MCV Rehab Counseling Dept. 
PO Box 980330 
1112 East Clay St., Room 217 
Richmond, VA 23298-0330 
804-828-1132 (w) 
804-827-0915 (w – direct) 
804-828-1321 (fax) 
804-329-4308 (h) 
804-687-2890 (cell) 
creid@hsc.vcu.edu
 
 
 
 

 
Michael O’Brien, Ed.D, CRC  
New Mexico Highlands University 
TEC Bldg. 
P. O. Box 9000 
Las Vegas, NM 87701 
505-454-3519 
505-454-3384 (fax) 
mobrien@nmhu.edu
 
Jim Spragins, CRC  
ARS, 1010 N. Arkansas Ave. 
Russellville, AR 72801 
479-890-5751 (w) 
479-890-5063 (fax) 
jbspragins@ars.state.ar.us
 

 
Council on Rehabilitation Education, Inc. (CORE)
Chris Reid, Ph.D.  
VCU/MCV Rehab Counseling Dept. 
PO Box 980330 
1112 East Clay St., Room 217 
Richmond, VA 23298-0330 
804-828-1132 (w) 
804-827-0915 (w – direct) 
804-828-1321 (fax) 
804-329-4308 (h) 
804-687-2890 (cell) 
creid@hsc.vcu.edu
 
 

Jeanne B. Patterson, Ed.D., CRC 
3701 Pine Tip Road 
Tallahassee, FL 32312-1016 
904-535-3174 (w) 
904-212-0641 (fax) 
850-893-5834 (h) 
jpatters@comcast.net
 
 
 
 
 

Commission on Standards and Accreditation 
 
Charles Palmer, PhD, CRC  
Dept. of Counselor Education 
Mississippi State University 
Mailstop 9727 
Mississippi State, MS 39762 
662-325-7917 (w) 
662-325-3263 (fax) 
cpalmer@colled.msstate.edu

 
Elizabeth Swett, Ph.D. 
6912 220th St., SW, Suite 105 
Mountlake Terrace, WA 98043 
425-771-7435 (w) 
Elizabeth.Swett@wwu.edu
 

 
 

 
 

Rehabilitation Counseling Consortium (RCC) 
 
Charles Palmer, PhD, CRC 
Dept. of Counselor Education 
Mississippi State University 
Mailstop 9727 
Mississippi State, MS 39762 
662-325-7917 (w) 
662-325-3263 (fax) 
cpalmer@colled.msstate.edu
 
 

 
Joseph E. Keferl, Rh.D., CRC 
Wright State University 
Dept. of Human Services CAC 52 
3640 Col. Glenn Hwy. 
Dayton, OH 45435 
937-775-2076 (w) 
937-775-2042 (fax) 
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Consortium for Citizens with Disabilities 
(CCD) 
 
Kenneth C. Hergenrather, PhD, CRC 
2134 G Street, NW, Room 318 
GWU/CHOS 
Washington, DC 20052 
202-994-1334 
hergenkc@gwu.edu
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